BRIAN LEW/S HINES b kiveiosue: LT Gt gllml é'lrjgg ES

DUPLICATE 1 Tag #: T0229 VOLKSWAGEN OF SALEM # 241

3335 Del Webb - Salem, OR 97301
Bus: GRS cCustomer # DD

(503) 581-1421
Email: email | home Service Advisor: 763740 GREGORY B Service Direct: (971) 27342?0

MIEEAGE: N MIEEN

Home:

......

volkswagenofsalemcares.com

LIST NET
A PROVIDED LOANER CAR FOR CUSTOMER WHILE CAR TN SHOP
[888] 992-3958 YS

CAUSE: LOANER VEHICLE 41 DA
X055USDB_LOANER VEHICLE OVER 10 DAYS

163751 WLV (N/C)
FC: X05555 K21
PART#:
COUNT :
CLAIM TYPE: 1SP
AUTH CODE:
LOANER

PARTS : 0.00 TLABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

10449 TLOANER VIN#3VWH17AULHM519221, CHECKED OUT 01/18/18 RETURNED

02/27/18. VEHICLE REPAIRS REQUIRED BODYSHOP REPAIRS & EXTENDED

DTAGNOSIS FOR SUNROOF NOISE. TAC CASE#EE-273012

Fhdkdedkdk ke kdk ok d ket ke kok ek ko dedede ek k ke k ok ok ko ke k ok
B CHECK AND ADVISE, CUSTOMER STATES THAT THE SUNROOF RATTLE IS STILL
THERE, TEST DRIVE WITH SHOP FOREMAN AND DAN

CAUSE: TAC CASE#EE—?73012, SUNROOF FRAME & GLASS MAL FITMENT TO VEHICLE

b Lot : 16375 (N/C)
: Ty e SR 01320000 TECHNICAL CHECK
' . i 163751 WVW (N/C)
60401900 SLIDING ROOF PANEIL. REMOVE+REINSTALL
DOES YOURVW 163751 WUW (N/C)
NEEDASPADA 01210004 TEST DRIVE
Y? 163751 WvVW N/C
1 5GM-877-045-A FRAME - N/C
1 5G6-877-059 FRONTPANEL N/C
1 G-060-751-A2 PASTE N/C
1 D-009-200-02 PRIMER (N/C)
1 D-004-660-M2 2K GLUE N/C
1 5GM-898-530 REPATR KIT N/C
1 5GM-898-~051 REPAIR KIT N/C

"t acknowledge notice and oral approval of an increase in the original estimated price. |ON BEHALF OF SERVICING DEALER, 1

Signature or initials” gonrmsn gf;son [ m‘;ﬁ UNLESS
STATEMENT OF DISCLAIMER AND ARBITRATION AGREEMENT THERAWISE SHOWN. SERVICES DESCRIBED
In the course of servicing, OE equivalent parts may be used. ) WERE PERFORMED AT NO CHARGE 7O

LABOR AMOUNT
4 PARTS AMOUNT

arranty OWNER. THERE WAS NO INDICATION From f524 GAS, OIL, LUBE
ory W, constitutes all of the warranties with res, to the sale of this
ranties dithes or implied, | o SUBLET AMOUNT

| !tamllt'ems. Th.a S_aller hereby expressly disdams all warranties either
?l MISC. CHARGES

{ TOTAL CHARGES

ith the sale of this item/items. Any dispute b . and the dealership arising from | ACCIDENT, ~NEGLIGENCE OR MISUSE.
f or related 1o this vehicle or this transaction will be settled by mandatory and binding arbitration mﬁm%’:‘}mmm“wnﬁ
o] pursuant to the Federal Arbitration Act 8 U.S.C § 1 et. seg. The arbitration shall be conducted

: S PR : 2 2 ‘ OF PAYMENT NOTIFICATION AT THE EFHd LESS INS./DED/DIS
c AI_L TO SET UPY OU R 't;ywaosru?gl:;‘wtba-ramr. The arbitrator may grant whatever relief the parties may be entitled to at :Eﬁuwtﬁ‘:cuw .g’? ngsm‘rswcgoN BY T

CUSTOMER SIGNATU! TORMDI  OCALIR, ENEALL, MANAGER CAASTHORIED FONSoN  @ATe) F2t]
APPOINTMENT TODAY NATURE | | THIS AMOUNT .
Page 17 of 4 THANK YoU!

covriann 000 a0 e, nxsic  CUUStOmMer Copy



BRIAN LEWIS HINES L kgigeen PRS0 L!I-Iml é'll."g 3ES

DUPLICATE 1 Tag #: T0229 VOLKSWAGEN OF SALEM # 241

3335 Del Webb : Salem, OR 97301
Bus: QNS Customer + R

(503) 581-1421
Email: email 'home Service Advisor: 163740 GREGORY B Service Direct: (971) 273-4290

MICEAGEIN: MILEAGE QU

Home:

volkswugenofsdiemcores.com LINE OPCODE TECH TYPE HOURS

1 D-009-401-04 CLEANER N/C
[888] 992-3958 6 5G0-867-276-B CLAMP N/Ci
’ St 10 8L4-867-276 CLIP N/C
i Gl 1 5GD-877-307-DM4 SUNSHADE N/c;
1 5GM-877-071 GLASSPANEIL N/C

A0041000 SUBLET SUNROOF FRAME REPLACEMENT
163751 WVW (N/C)

FC: 604010 3YK
PART#: 5GM-877-071

COUNT :

CLAIM TYPE: 110

.}UTH CODE:
SUBL REPAIR PER ESTIMATE SUNROOF FRAME (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

10449 TEST DROVE AND FOUND CREAKING NOTSE FROM RIGHT REAR OF
SUNROOF ASSEMBLY WHEN GOING OVER UNEVEN ROAD SURFACES AT SLOW SPEEDS
INTERMITTENTLY. VERIFIED TB FOR APPLYING ANTISQUEAK MATERIAL ALONG REAR
EDGE OF SUNROOF HAD ALREADY BEEN PERFORMED. FOUND NOISE WAS ALSO
PRESENT TN SAME LOCATION WHEN PUSHING ON HEADLINER NEAR SAME RTGHT REAR
s Bl CORNER OF SUNROOF. AFTER FURTHER TEST DRIVES, FOUND NOISE ALSO IS NOT
- PRESENT IF SUNROOF IS OPENED, EVEN A SMALL AMOUNT. AS PER TECHLINE,
COMPLETELY LOOSENED SLIDING GLASS PANEL AND READJUSTED AS PER ELSA
DOESYOURVW ALSO APPLIED LIGHT LAYER OF SILICONE SPRAY ON EDGE OF GLASS AND FOUND
NOISE STILL PRESENT. AS PER TECHLINE, REMOVED ALI, PILLAR TRIMS AND
NEED ASPADAY? | OTHER COMBONENTS NECESSARY TO REMOVE HEADLINRR L RENMOVED HunbreNas
ASSEMBLY AND TEST DROVE. FOUND NOISE STILL PRESENT. AS PER TECHLINE,
NEW SUNROOF ASSEMBLY ON ORDER. REMOVED GLASS PANEL. REMOVED SUNSHADE
ASSEMBLY, REMOVED SUNROOF DRAIN TUBES AND REMOVED SIDE CURTAIN ATIRBAGS,
BOTH SIDES. SUBLET TO BODY SHOP FOR SUNROOF REPLACEMENT. RETNSTAILED
SIDE CURTAIN AIRBAGS, SUNROOF DRAIN TUBES, SUNSHADE ASSEMBLY AND GLASS
PANEL WHEN CAR RETURNED. AFTER SUNROOF REPLACEMENT, FOUND NOISE WAS
STILL PRESENT. AS PER QTM, TOOK PTICTURES AND MEASUREMENTS OF GLASS
™l acknowledge notice and oral approval of an increase in the original estimated price. | Sineay ctRTeY Thar TE Nrocsion kil LABOR AMOUNT
e STGAISE oo, sendens Desrmiscs [] PARTS AMOUNT
A OF D Al >
e s il o Ty /W) AREHTIATION NONEEMAMNT WERE_PERFORMED AT NO CHARGE TO i

< ] OWNER. THERE WAS NO INDICATION From Faz| GAS, OIL, LUBE
The factory warranty constitutes all of the warranties with res 10 the sale of this
ty of the v pect THE APPEARANCE OF THE VEHICLE OR SUBLET AMOUNT

fl item/items. The Seller hereby exp Y all ies either express or implied, | OTHERWISE, THAT ANY PART REPAIRED OR FEr]
 including any implied y of hantability or fitness for a particular purpose. Seller | REPLACED UNDER THIS -CLAIM HAD BEEN 3

neither assumes nor authorizes any other person ta assume for it any liability in connection | CONNECTED n mﬂoa\ﬂ’":l ANy B MISC. CHARGES
w'?ég&‘;’gsmffmgﬁm“ry d".mwﬂmmdw?‘g;"“"}d‘hj m“’&ﬁmm‘"’m‘" RECORDS SUPPORTING THIS CLAM ARE %] TOTAL CHARGES

pursuant to the Federal Arbitration Act 3 U.S.C § 1 et. sag. The arbitration shall be conducted | SYAT.AL= FOR (1) ¥EAR FROM THE DATE B~ = e — e
y a single arbitrator, The ar ay.grant wh relief the parti be entitled to at % -
CALL TOSETUPYOQUR [iew or in eauty. e i i WANUFAGTURER'S RermeseTaTvE. | - [Q1 SALES TAX
CUSTOMER SIGNATURE R S -ty PLEASE PAY
APPOINTMENT TODAY i THIS AMOUNT 5

Copyright 2000 ADP, nc.  ELF XSI6C Customer Copy Page 20f 4 THANK You!



*INVOICE* ~ mvoice #: 101844 L!llm' é'lu(-)rlgES

DUPLICATE 1 Tag #: T0229 VOLKSWAGEN OF SALEM # 241

3335 Del Webb - Salem, OR 97301
Home: Bus: SR Customer # D

{503) 581-1421
Cell: Email: email home . Service Advisor:

BRIAN LEWIS HINES

163740 GREGORY Service Direct: (971) 273-4290

O5NOV16

Volkswugeﬁofsqlemccres:lcbm LINE opcobﬁ TECH TYPE HOURS NET

PANEL FIT AND SENT IN FOR REVIEW. AS PER QTM, REMOVED GLASS DPANEL AND
[888] 992-3958 REMOVED FRONT PANEIL TRIM ABOVE SUNSHADE ASSEMBLY. REINSTALLED GLASS
PANEL AND TEST DROVE AND FOUND NOISE NO LONGER PRESENT. AS PER OTM,
REPLACED GLASS PANEL ASSEMBLY AND SUNROOF FRONT PANEIL TRIM (ONE TIME
USE, GETS DESTROYED WHEN REMOVED & MUST BE REPLACED). SUBMITTED PHOTOS
AND' MEASUREMENTS FOR REVIEW. TEST DROVE AND FOUND NOTISE NO LONGER
PRESENT. REINSTALLED HEADLINER AND ALL OTHER TRIM PIECES AND COMPONENTS
PREVIOUSLY REMOVED. TEST DROVE AGAIN AND FOUND VEHICLE OPERATING TO
SPECS. SUNROOF FRAME VENDOR CODE 3YK. GLASS PANEL VENDOR CODE 3VYK.
TECHLINE CASE EE-273012
t A S R SR L AR 2 LA R RS A R R SR L A A A R R R R R R L P R R P R R R R SRR
C 91P3 W-UPDATE - Adapt:.ve Cruise Control (NVLW)
CAUSE: CAMPAIGN 91P3
91632399 UPDATE - ADAPTIVE CRUISE CONTROL (NVLW)

163751 (N/C)
91632495 UPDATECADAPTIVE CRULSE CONTROL GFF
163751 WVW (N/C)
FC: 91P399  WWO
PARTH:
COUNT :
CLATM TYPE: 710
AUTH CODE :
e 916324
PARTS: 0.00 LABOR: .00 OTHER: 0.00 TOTAL LINE C: 0.00
DOESYOURVW 10421 COMPLETED ACC CALIBRATION AS BER BULLETIN AND TESD DROVE

RS RS 2 2R A R R A AR R R IR R R R E R R R R R TR R R R
NEEDASPADAY? D 60C7 S~-UPDATE ? Panoramic Sunroof Frame {(NVLW)
CAUSE: CAMPAIGN 6 Cc7

60284299 FRAME REPAIRED

163751 WVW N/C
1 D-172-090-A2 1PK ADHES. N/C
1 5GM-898-041-A REPAIR KIT N/C
FC: 60C799 3YK
PART#: 5GM~898-041-A
"1 acknowledge notice and oral approval of an i in the original esti d price. g;‘awy ucwsmg m“,'"“'m'?“;z”mw“"w LABOR AMOUNT
Pt Signature Or initials™ CONTAINED HEREON IS ACCURATE UNLESS P PARTS AMOUNT
- gt STATEMENT OF DISCLAIMER AND ARBITRATION AGREEMENT OTHERWISE SHOWN. SERVICES DESCRIBED

In the course of servicing, OE equivalent parts may be used. it it L s B
The factory warranty constitutes all of the warranties with respect to the sale of this gﬂg ”m::s memg m
itam/items. The Seller hereby expressly disciaims all warranties either express or implied, | OTHERWISE, THAT ANY PART REPAIRED OR f SUBLET AMOUNT
including any implied warranty of merchantability or fitness for @ particular purpose. Seller | REPLACED UNDER THIS CLAIM HAD BEEN F H :

neither assumes nor authorizes any other person to assume for it any Ilsbuky in connection | CONNECTED IN ANY WAY WITH ANY g MISC. CHARGES
with the sale of this item/i Any di and the d hip arising from | ACCIDENT. NEGUIGENCE OR MISUSE. b TOTAL CHARGES
or related to this vehicle or this transaction will be settled by mandatory and binding arbitration RECORDS SUPPORTING TINS CLAIM ARE

.GAS, OIL, LUBE

= S82174125] pursuant to the Federal Arbitration Act @ U.S.C § 1 et. seg. The arbitration shall be oF e Ay D Bl LEsS INS./DED/DIS
by a single arbitrator. The arbitrat whatever relief th b itled -
CALL TO SETUPYOUR |iaw or in equay. N e N e R T
APPOINTMENT TODAY |CUSToveR scnaTuRe B T

comom 200 a0r. e, mrxsec  GUSTOMer Copy Page 3 of 4 THANK YoU!



*INVOICE* “Invoice #: 101844 Ellml é"i'J(-)r IgES

DUPLICATE 1 Tag #: T0229 VOLKSWAGEN OF SALEM # 241

3335 Del Webb + Salem, OR 97301
Bus: — Customer #‘-

{503) 581-1421
Service Direct: (971) 273-4290

BRIAN LEWIS HINES

O5NOV1 6

vo“(swagenofsa,emcmes com | LINE OPCODE TECH TYPE HOURS TOTAL
COUNT
[888] 992-3958 CLAIM TYPE: 710
ek ” AUTH CODE:
~¥l PARTS: .00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
2| 10449 REPATRED CRACKS AND INSTALLED SUNROOF WATER CHANNEL REDAIR
~ 8| KIT AS PER BULLETIN
P R R L R E R R E R R R R R R R R 2 R 2 2 2 2 R R 22222 s 2 X2 S S 2SS 2 S 2 5 & & &
E** SUBLET TO TRACHEL FOR SUNROOF INSTALL
1000 SEE LINE B
163751 CVR 0.00 .00
DARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 0.00

FhkEkhkhkhkhkhkhkddhddhddkddddrdkddrhdbdbdddhkbdrddhdrddddtddhhd

FROM ALL OF US AT VOLKSWAGEN OF SALEM,

THANK YOU FOR YOUR BUSINESS. WE HOPE YOU ARE
COMPLETELY SATISFIED WITH YOUR SERVICE. YOU
MAY RECEIVE A MANUFACTURER SURVEY BASED ON
TODAY'S VISIT, IF YOU'RE UNABLE TO ANSWER
COMPLETELY SATISFIED PLEASE CONTACT OUR
SERVICE DEPARTMENT. THANKS AGAIN!

DOES YOURVW
INEED A SPA DAY?

o P . . ON BEHALF OF SERVICING D 16
| acknowledge notice and oral approval of an increase in the original estimated price. | peocav cerTIFY THAT THE mromo b2sl LABOR AMOUNT

Signature or initials” CONTAINED HEREON IS ACCURATE UNLESS EZH™ O\ e s MO UNT
STATEMENT OF DISCLAIMER AND-ARBITRATION AGREEMENT OTHERWISE SHOWN. SEAVICES DESCRIBED i
In the course of servicing, OE equivalent parts may be used. %’ﬁ&f&%.ﬁmﬁ%ﬁﬁf S GAS, OIL, LUBE
i The factory warranty constitutes all of the warmﬂee with respect to the sale of this [ Tue APPEARANCE OF THE VEHICLE OR
item/items. The Seller hereby les either oxpress or Implied, | OYHERWISE, THAT ANY PART REPAIRED OR fisq SUBLET AMOUNT

Iincluding any implied warranty of msrchantabﬂity or ﬁm for a particular purpose. Seller | REPLACED UNDER THIS CLAIM HAD BEEN FP¥Y
neither assumes nor authorizes any other person 1o assume for it any Ilabcity in connection | CONNECYED N ANY WAY WITH ANY E5pd MISC. CHARGES
with the sale of this item/items. Any dispute b and the d p arising from | ACCIOENT, ~NEGLIGENCE OR ~ MISUSE. o TOTAL CHARGES

RECORDS SUPPORTING THIS CLAIM ARE
or related to this vehicle or this transaction will be settled by mandatory and bmdlng atbandon AVAILASLE FOR {1} YEAR FROM THE DATE L¥

ritat N e L IR ] pursuant to the Federal Arbitration Act 9 U.S.C § 1 et. seg. The shall be b2
e by a single arbitrator. The arbitrator may grant whatever reiief the parties may be entitled to at OWF 'Awmwg‘}‘mm " wa [ LoD MDD
CALLTO SETUPYOUR  |taw orin equity. MANUFACTURER'S REPRESENTATIVE. SALES TAX

PLEASE PAY

APPOINTMENT TODAY [S05Toven sisrore SRS
B THIS AMOUNT :
commane20n0r, me. e CUSTOMer Copy Page 4 of 4 THANK You!




